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PART SEVEN

Customer Support

This part describes the customer support avail-
able for your OMAX high pressure pump, as
well as the procedures for ordering and return-
ing parts. Specific topics discussed include:

s  OMAX's limited warranty
m How to reach Customer Service
m  Ordering parts

m Returning parts for repair, replacement,

and credit
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Limited Warranty

OMAX Corporation (“OMAX”) warrants its OMAX JetMachining®
Center and all components of its manufacture (the “Products”), to be
free of defects in workmanship and material for a period of one year
from the date of shipment or 2,000 operational hours, whichever

comes first. This warran Vi |_machin nd electroni
ally, however, i notinclude wear an mabl
eals, valves, abrasive-i ixin rifi
high-pressure hose. Further, Buyer is strongly cautioned that poor
water quality will significantly offect operational life of Pr. Thi
warranty specifically excludes coverage of any claims for the effects of
corrosion, erosion, normal wear and tear, or component failyres

caused by (i) accident, {ii) abuse, or (iii) failure to maintain the OMAX
JetMachining® Center that contains the affected components in accor-
dance with the technical bullefins and specifications provided by the
OMAX.

All labor is the responsibility and expense of the Buyer. The
liability of OMAX under this warranty is limited, at OMAX's exclusive
option, solely to repair or replacement with equivalent items or refund
of the purczose price upon return of the subject nonconforming
Product. Replacement parts may be either new or reconditioned, at
OMAX's option. Freightcharges, brokerage charges, duties and faxes
for return of parts and for parts or components provided by OMAX
under this warranty, will be the responsibility of the Buyer. This
warranty is conditioned upon (a) OMAX being nofified in writing by
Buyer within 30 days dfter discovery of defects; (b) the return of
presumed defecfive components to OMAX within 30 days of nofifica-
fion, transportation charges, brokerage charges, duties and faxes
prepaid by Buyer, and (c) OMAX's examination of such components
disclosing to its satisfaction that such defects were not caused by
negligence, misuse, improper maintenance, improper installation,
accident, or unauthorized repair or alteration. Accessories or equip-
ment manufactured by others but furnished by OMAX shall carry the
warranty conveyed by the manufacturer to OMAX, which may be
passed on to the Buyer. The original warranty period of any compo-
nent that has been repaired or replaced by OMAX shall not thereby be
extended.

OMAX will indemnify Buyer for any damages and costs finally
awarded against Buyer on the grounds that a Product, (but not any
items mcnu?uciured by third parties), infringe any valid United States
patents or copyrights of any third party, provided that Buyer nofifies
OMAX in writing of any such claim within ten days affer learning
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