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Abstract. Chatter is a conversational speech agent for supporting the exchange of informa-
tion among members of a work group. It explores interfaces centered around the onversa-
tional and interface agent paradigms. While the recent integration of speech recognition
technology into user interfaces has brought great promise for ease of use, the dreams go
largely unfulfilled because speech is still used mainly in the command-driven style. In natu-
ral conversation, participants exchange thoughts fluidly and dynamically. As applications
do more, users cannot remember all capabilities of the interface, so applications must take
more active roles in the conversational experience by recognizing user goals and suggesting
the appropriate capabilities of the program. Chatter is distinguished by its maintenance of a
user-computer discourse model, which is used as a basis for inferring user interests, suggest-
ing courses of action and alerting the user to potentially interesting information and events.
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