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IBM Design from Japan
Design for ease of use —User Centered Design
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Introduction: University + Company
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Introduction: Articles + Design Award

"0 IMDUSTRIAL DESIGH EXCELLEMCE SAWARDS

D %\
1.D.

Z

reddot

ey o sl o

[IUMAN-COMPUTER
INTERACTION

v by
ror e Jop el e e Ta—p
=i

B

(e} Good Design Award



IBM ThinkPad




User Centered Design

Listening to user Leading with innovations

Global market Lead?ng
Research User-centered design
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Consultant: Richard Sapper




Visual User Scenario

IBM ThinkPad Status Seekers
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Paper Prototype







Extended ThinkPad
Design DNA




Exclusive finishes and touches







Built-in advanced technology




Gift Box
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Web Experience
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IBM PC Option




ThinkPad family




Portable CD-ROM Drive
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IBM TrackPoint










3 TrackPoint Caps




AXIS magazine

MhTw e 2 b Fa w7 oo -om

e N wep—
5 tha H 8 parchad an
o WECIE G s 50 Sppas g 1o i En s for ey

W, (s e DLE B UPTENTAR ke O Fules CHPS YDV KRR
| eokire] o RETREPY NG TR il BRI IO MRS, d g P e

S [N ] Cheld Cebeicn. TH & P AT sk L

Frevas o1 SEEE COTRERCE B graap g, The Doagasl joal ems 1o daugn B
Pl CPRCKESE 1 CHp, BB O3 @ ST pEs § Poarsd 1hmn ciflereen us ke A faree
chings, w1 el 10 bBrirging @ n chrss rpaes af oepe an dhe e sk oek B
o R CEITETER LA an T Furkan

LR

TrackPoint Cap zon-oy

PC MTHinkRED 5] =200 & PO 3P o e PP VW RLE
BT GRS T SR kT

TEM YT

A, 7T .

EREE NECENEERLE
33-T—Apa1xykilak, o0, JORMENES T

£ Tl 1 W 0 TR T, £ RS PR 5 FLE G - T

WA o g A i

BRERETE BRE . RHeE. BReisc
L2 BUSMOU feliC sy, $LnF S FrEENLE, B B
Frp PN BNTEREE FaIHBL 2 BRI
TN L LT, A e
L L
P e S .t ek T L]
A-=ZE R sibnec kit
EgraFued: E=Ljlwzk:
=y 3 b U L) £S04 Fodk o SEREE YOS, TR
Bnd -0 -t d. aef et FEBRYRZ LT, KL
Rk # g

LEFy A - — W S, Ll [ A R R
L |, IO S, IR, ol UL 5, LI g, 3 CLii il P g B

i P Wi

bk |




Wearable PC Project
Universal PC Project
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Universal PC Project
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Universal PC Project : Kids
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Universal PC Project: Senior




Pocket Project




Participants: Four Business persons

Businessperson A (30s Male) Businessperson B (50s Male)
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English Learning : Price and Frequency
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English Learning : Time (through a day)

English Learning (One day)
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Consider to suit people’s activities and situations through a day.
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Smile Project
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Smile Project-1
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Smile Project-2

smile project

smile project




Kansel (Emotional) Project




Content Data

Kansei Data

Situation Data

Contents Expression

Situation Expression







Kansel Lighting




Q.

To make
The product
Many people
Loves?

Smile Design?




A.

Logical, Academic, User centered design
_|_

Emotional, Aesthetic, Great designer
11
Smile Design










Paul Rand

" 2 Eomone. e i
LR e R el I . B S

e ol B - el i el B Pl ol il (O . o
i S ke e O Sens Ler  ES




ﬂ._._.h___m_u_ 00.¢ 01
XTIBOSB | WOL]

c
>
4
@
O
| -
m
O
)
X
-]
©
&
7))
®©
—
&
O
| -
LL




... The Tower of Pisa?




Achille Castiglioni




Unknown Origin
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Logical, Academic, User centered design
_|_

Emotional, Aesthetic, Great designer
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Thanks: Smile @ Media Lab.




